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OBPALLEHME MNMPABJIEHUAA MTC

YBaxaemsble konneru!

Mepen Bamn — Kogekc aenosoro noseaeHnst n atuku Mpynnsl MTC! (nanee — Kogekce). 3To cBof
BaXXKHENLLMX NpaBwui NOBEAEHNS 1 MPUHUMMNOB BeeHus 6usHeca, npuHaTbix B ['pynne MTC.

3a Heckonbko net pynna MTC Bblpocna B uudpoByto akocuctemy. OHa obbeaunHsieT
MHOroobpasve KynbTyp Halux HanpaeneHunh 6usHeca obuwien dunocodpuen #3ToMTC un
obwummn uensmn GusHec-ctpatermn [pynnel MTC, opueHTMpoBaHHOM Ha opMMpoBaHMeE
AOMNTOCPOYHbIX OTHOLLEHWA C KIIMEeHTaMW 3a CYeT KOHUEeHTpaumm Ha Wx noTtpebHocCTsX,
NOBbILLIEHUN NOSANBbHOCT U NPEAOCTABEHUN BbIFrOAHbLIX YCNOBWIA NPY NONb30BaHUM KOMMSIEKCOM
NPOAYKTOB.

UTtoObI Nyywe nodyscTBOBaTh AyX Kogekca, BaXXHO NOHMMATb NPUHLMNLI, cToswme 3a #3ToMTC,
cnefoBaHue KoTopbiM BOOXHOBNAeT komaHay [pynnbl MTC, nomoraetr gocturaTb BbICOKOMO
pesynbTaTta U CTaHOBUTLCS NyYLUMMKN BO BCEM, 3a YTO Mbl 6epemcs.

CospaBas npoaykTbl #NpoknueHTa, obWwasnck BHYTPU U BO BHE #ObICTPOMOCYTU, MPOSBIAS
aKTuBHy0 nosvumio #6epugencteyn u #cpenamkpyto, Mbl #BMecTe Kaxabll OeHb
nogTeBepXxgaeMm CBOMM MNoBedeHWeM W pesynbTtatamu, vto [pynna komnaHum MTC — 3To
#6onbweyempaborTa.

Mpn 9TOM, He3aBUCMMO OT CTpaTerun, KoTopas HABMSETCA XKMBbIM  WHCTPYMEHTOM,
HanpaBnALWLMM OBMKEHME K YCrexXy, 1 HECMOTPS Ha YHUKarnbHble BO3MOXHOCTWU HaLlen cpeabl,
Mpynna MTC ycToMuMBO NpuAaepKMBaEeTCA MNPaKTUK OTBETCTBEHHOro BeaeHus OusHeca wn
npyHLMNa HyNeBon TePNMMOCTY K NI0ObIM HapyLLIEHNAM NpaBun 4eNoBOro NoBeAEHUS N ATUKN B
nobon YacTn Hallen IKOCUCTEMBI.

OTWMYHOCTb, YECTHOCTb M CNpaBeaAnuBOCTb - OCHOBa nosefdeHus 1 6edycrnoBHoe TpeboBaHue K
PYKOBOOUTENSAM, COTPYOHMKAM W uneHam opraHoB ynpaenenus [pynnel MTC. WmeHHO
NPVBEPXEHHOCTb 6a30BbIM LEHHOCTSIM, HA KOTOPbIX OCHOBbLIBAETCH AEATENbHOCTb KOMMaHUN
Mpynnbl MTC, — aTK4HOCTL, A0BpocoBeCcTHOE BegeHne BusHeca, OCO3HaHHOE U OTBETCTBEHHOE
OTHOLLEHWE K pecypcaM, MNPOAKTUBHOCTb W OTKPbLITOCTb, CTPEMMeHMe B KaXdoW Touke
COMPUKOCHOBEHUSA C KIMMEHTOM, KOSIIEron uUnm KOHTpareHTom caenatb 6onblie u nyyue, 4em
oXuaaeTcs, — SABNAETCH 3arnoroM yCToMymBoro pocra 6usHeca u nonydenusa pynnon MTC
KOHKYPEHTHOro npevMmMyLecTsa B JONITOCPOYHON NepcrekTmBee.

Mbl Kak uneHbl lNpaBneHns MTC Buaum CBOK poOSfib HE TOMbKO B CTPOrOM CIEe4OBaHUM U
COOTBETCTBMM TpebOBaHUAM, M3NOXeHHbIM B Kogekce, HO U B pas3bsCHEHMM U MOMOLUM B UX
NMOHWUMaHUM BCEM COTPYAHMKAM M CTenKxongepam akocuctembl. U Mbl, n BCcs komaHnga [Mpynnbl
MTC npunoxmm MakcumanbHble ycunus, YTobbl COXpaHsTb BblOpaHHLIN BEKTOP ABWXEHWUS,
BOMJIOLLIAsA NPUHLUMNBI, M3roXeHHble B Kogekce, BO BCex acnekTax CBOen NoBCceaHEBHON paboThbl.

1 na uenei HacTosiwero Kogekca: Mpynna MTC — MAO "MTC" u ero koHTpornvpyemble godepHue obliecTtea*, a Takke
HeKoHTponupyemble godvepHue obuiectBa MAO «MTCy», npucoeauHuBlunecs Kk Kopekcy myTeM MpUHATUS COOTBETCTBYHOLLErO
KOPMopaTUBHOIO pPeLLEHNS.

*KoHTponupyemoe govepHee obuiectBo — KomnaHusi, B KOTOPOW KOHCONMAMPOBaHHAs Oons BrageHus u koHtpons MTC
COCTaBnsieT NpsMO WM KOCBEHHO (B TOM 4ucne adpdektnsHo) bonee 50% ycraBHOro kanutana/rornocos, nubo komnaHuu, B
OTHOWEHUN koTopbix MTC, B cuny 3aknodeHHoro mexagy MTC u yyacTHUKaMu/akuMoHepamy KOHTponupyemoro [oyepHero
obLiecTBa JOroBOpa UM akLUMOHEPHOTO COralleHnsl, UMeeT BO3MOXHOCTb ONPeAEnsiTe PELEeHUs, NPUHUMaeMble KOMMNaHUei.
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1. BBEOEHUE

1.1. 4TO TAKOE KOAEKC 1 3A4HEM OH HY>XEH

Kogekc cogepxuT npuHatble B pynne MTC npuHUmMnbl, cTaHgapTbl NOBeOEHUS U OernoBOKn
NPaKTUKKW, rapaHTUpyloLLmMe YeCTHOe 1 crpaBeiMBoe OTHOLUEHWE K YfneHam Halwen KomaHAbl,
napTHepam, KnueHTam, a Takke cobniogeHne 3akoHogaTenbCTBa U BHYTPEHHUX HOPMATUBHbIX
aktoB KomnaHuw.

CoTpyaHukun 1 pykoBoacTteo komnanHui Mpynnsl MTC npu BbINONHEHMM 06A3aHHOCTEN OT MMEHU
KomnaHuum Mpynnel MTC gomkHbl 4eACTBOBaTb 3aKOHHO, YECTHO, 3TUYHO M B UHTepecax [pynnbl
MTC. Kogekc noMoXeT BOBpeMsi pacno3HaTb CUTyauun, KOTOpble He COOTBETCTBYHOT 3TUYECKUM
npuHuyunam Mpynnel MTC. NMAO «MTC» n Komnanum Npynnel MTC peanuaytoT 1 nogaepxunsaroT
PUCK-OPUEHTMPOBAHHYIO NporpaMmmy obydeHus coTpygHukoB w aupektopoB [pynnsl MTC
TpeboBaHMsM, U3noxeHHbIM B Kogekce, NOCpeacTBOM crieunansHO paspaboTaHHOW CUCTEMB
TPEHVHIOB: Ha perynsipHoOM OCHOBE He pexe, YeM OauH pa3 B 2 (4Ba) roga B O4HOM, 3NEKTPOHHOM
WNN  WHOM [JOCTYyNnHOM doopmaTe B COOTBETCTBMM C ExerogHbiM nnaHoMm o0OyyeHus,
pa3MeLLeHHOM Ha KopnopaTMBHOM nopTane.

1.2. HAKOI'O PACIPOCTPAHAETCA KOOEKC

MonoxeHus Kogekca pacnpoCTpaHsTCA Ha BCeX COTPyAHWUKOB, pykoBoacTeo [pynnel MTC n
YNeHOB OpraHoB ynpasneHns KomnaHum, BHe 3aBUCMMOCTM OT JOSPKHOCTUN, 06A3aHHOCTEN, CTaxa
n mecta paboTbl.

Mbl NpMBETCTBYEM 1 CTPEMUMCS K TOMY, YTOObI BO BCEX BO3MOXHbIX ClyYasix, adpunmpoBaHHble
KomnaHvun, B oTHoweHun koTopblx MAO «MTC» He ocywecTBrAsieT KOHTPOfb, BENU CBOIO
AeATeNbHOCTb B COOTBETCTBUMN C YCTAaHOBIEHHbIMU B HacTosilwem Kogekce Hopmamu. Ecnu Bbl
npuBnekaeTe TpeTbMX Nnuy anst paboTtbl, ydbeantech, YTO AENOBON NapTHep obnagaeT AOMKHON
penyTaumMen n pasgensieT 3TU4YecKne HopMbl, OTpaxeHHble B Kogekce OenoBoro noBeaeHus
KOHTpareHTa.

Komnanun, Bxopgswume B [pynny MTC, npucoeamHsiotca Kk Kogekcy nytem npuHATUS
COOTBETCTBYIOLLErO KOPMOPATMBHOMO peLleHnst YNONHOMOYEHHbIM OpraHoM ynpaBeHus.

1.3. TPABOBAA MHPOPMALMA

Kogekc mMoxeT ObiTb M3MEHEH C y4eTOM NPpUMEHMMOro 3akoHodaTtesrbCTBa, OOMOJIHEH, B TOM
yucne, otaesibHbiIMM HOPMaTtuUBHbIMU OOKYMEHTaMHn, B noboe BpemM4A be3 npeanBapuTernbHoOro
yBeaOMIEHNA.

Kogekc siBnsieTca o6LweaocTynHbIM JOKYMEHTOM, O3HAaKOMUTLCS C HUM MOXHO Ha OhuLManbHOM
cante KomnaHuu.

Ecnu kakas-nnbo yactb Kogekca BCTynaeT B npoTunsopevune C npumeHnmMbiM 3aKkoHO4aTeNIbCTBOM
nnn HopMaTUBHbIMU aKTaMU, NPUMEHAITCA TOJIbKO Te pa3fesibl HacToALEero Kogekca, KOTOpble
paspelleHbl NPUMEHUMbIM 3aKOHOOAaTENTbCTBOM N HOPMATUBHBIMU aKTaMW.

2. ATUKA NMPUHATUA PELLEHUA

Tonbko YecTHbIN BusHec ABNSeTCs ycTonumBbIM. [IeCTBUS KaXaoro U3 Hac MOryT Hanpsamyto
NoBMMATL Ha penytauuio W dUHaAHCOBOE nonoxeHue KomnaHuu, a 3Ha4uT, WMEHHO
OTBETCTBEHHOE W OCO3HaHHOE JdTUYHOE MOBEAEHME KaxKAOro COTpyOHWKa rapaHTupyeT
yCTON4YMBOCTb BM3Heca Bcer KomnaHumu.
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2.1. NPUHUMUIBI NPUNHATUNA PELLEHWA

Kogekc yCTaHaBIMBaeT OCHOBHbIE NMPUHLUUNbI noBeOeHUA U NPUHATUA peLueHvu7|, HO HEBO3MOXHO
npeaoBnaeTb Kaxayr CUTyauuto, KOTopad MOXET BOSHUKHYTb.

Ecnu Bbl He 3HaeTe, kak NOCTYNUTb, 3afanTe cebe creayroLLme BOnpochl:

— JTO 3aKOHHO?

— OTO YeCTHO U crpaBegnmeo?

— OrtBevaeT nn ato nHtepecam Mpynnsl MTC?

— Cornacyetca nu ato ¢ npasunamu pynnsl MTC?

—  Wwmeto nn 9 nonHomMo4na Ha 3T1o?

— byay nu s yyBcTBOBaTL CE6SA KOMOPTHO, €CNMN UHpOPMaLMs O MOUX AENCTBUAX ByaeT
onybnukosaHa 8 CMU?

Ecnn otBeT Ha nobon u3 3TMX BOMpocoB — «HeT», unn y Bac HET MONHOM BHYTPEHHEWN
YBEPEHHOCTU NpY OTBETE Ha 3TN BOMPOCHI, CNeAyeT BO34epKaTbCsl OT TOro, YTO Bbl cobmnpanuch
caenarb.

Ecnu y BacC eCTb BOMNpoCbl nNo TemMaMm, OTpaXeHHbIM B Kopoekce, umeloTca COMHEHUSA
OTHOCUTEeNbHO TOro, perynupyetca nm cutyauus Kogekcom unu saBnsietcsa nNu OHa ero
HapyweHnem, HYXHO O6cyD,I/1Tb Takyro Cutyauuro CO CBOMM HenocpencTtBeHHbIM UNA
BblLUECTOALLMM pykOBOOUTENEM, UM HAaMpaBUTb BOMNPOC B agpec beHKLI,VIVI KOMMJ1aeHc.

2.2. OTBETCTBEHHOCTb COTPYOHMKOB N PYKOBOACTBA

Kaxgbim cotpyanuk pynnel MTC pomkeH pykoBoacTBoBaTbcA TpeboBaHusamu Kopekca B
exegHeBHoM paboTe n gencteoBaTb B MHTepecax [pynnbl MTC. CotpygHuku Mpynnsl MTC HecyT
NINYHYIO OTBETCTBEHHOCTb 3a HeyKocHuTenbHoe cobntogeHne Kogekca, nonuTuk v npouenyp
Komnanum Mpynnel MTC, a Takke NnpMMeHNMMOro 3akoHoaaTenbcTea. Kaxabin coTpyaHUK 064a3aH
NMYHO NoaaBaTb NPUMEP 3TUYHOMO NOBEAEHUSI U NOAAEPXKUBATL B 3TOM CBOUX KOSIEr.

Ha pykosogcteo Npynnbl MTC BO3noxeHa 4ONONHUTENbHAA OTBETCTBEHHOCTb 3a CO3faHue u
noaaepxaHve Takon pabo4er cpefbl, B KOTOPOW YH4aCTHUKM Ballen KOMaHAbl 3HAOT U MOHUMAKOT
cBON 0693aHHOCTH, YyBCTBYIOT ce6S yBEpPEHHO 1 MOryT CBOOGOAHO BbICKa3biBaTb CBOM ONAaCeHus,
a Takke BHUMATENbHO BbICMyLIMBATb Takne onaceHnst U NpUHMMaTb COOTBETCTBYHOLLME MEPbI.

3. OTBETCTBEHHOE BEAEHUE BU3HECA

3.1. KOM®OPTHbIE PABOYUE YCIIOBUA

Komnanum Mpynnel MTC cTpemaTcs obecneynTtb JOCTOVHbIE U Be3onacHbIe YCroBus Tpyaa.

Haww sTnyeckun nmnepatme: cobNtogeHne NpaB YenoBeka, co3gaHne NpoayKTMBHoOM atMmocdepbl
B KONMMeKTUBe, Haanexatiee ynpasreHne oxpaHon Tpyaa, 6€30nacHOCTbIO M NCUXONOrMYECKUM
Gnaronony4nem COTpyaHUKOB.

B cooteetctBUMM ¢ Kogekcom, coTpyaHukn n pykoBoactso [pynnbl MTC gomkHbl genatb Bce
BO3MOXHOE AN co3aaHmsa GnaronpustTHon paboyen cpebl, B KOTOPOW KaXabli YeroBEK MMeeT
BO3MOXHOCTb MOJSIHOCTBIO PacKpbiTb CBOW MoTeHuman u ObiTb CBOOOAHBIM OT MPUTECHEHUN,
3anyrmBaHun, npegB3saTocTM M AuckpuMmuHauum nwboro poga. Komnawum [pynnel MTC
npecekalT He4OMNyCTMMOE NOBeAEHME KaK B OTHOLLEHUN COTPYAHUKOB N PYKOBOACTBA, Tak U C UX
CTOpOHbI.  [lononHuTenbHas uHGOpPMauMa Ha 3Ty TeMy pacKkpbiBaeTcs B npasusiax
8HYymMpeHHe20 mpy0d08020 pacrnopsioka.



(My6nnyHas Bepcus)

3.2. YPEIYIINPOBAHVE KOH®JIIMKTA WHTEPECOB W WHbIE [OEJIOBbIE
MPAKTUKA

Mbl He MOXem MO3BOMUTb, YTOObI NMUYHbIE WHTEPECHl, HanpuMep, NWUYHble OTHOLLEHUS C
KNMMEHTOM, MOCTaBLLMKOM, KOHKYPEHTOM, IENOBbIM NapTHEPOM UMW APYruM COTPYAHUKOM [ pynnbl
MTC, okasblBanu BrmMsiHWE Ha CMOCOBHOCTb HALUMX COTPYAHUKOB, pykoBoacTBo [pynnbl MTC u
4YreHOB OpraHoB ynpasneHus KomnaHuv npyHumaTth cnpaBeanvBble N 0ObeKTUBHbIE PeLUeHNs B
xoae paboTtbl B pynne MTC vnu 4tobbl co3gaBanacb BUOUMOCTb TaKoro BAUSIHUS.

KoH(nnkT uHTEepecoB cam no cebe He SABNSETCA HapyLeHMeM, HO HepacKkpbITbin wn/wvnm
HeyperynmpoBaHHbIA KOH(IMKT MOXET NPUBECTUN K HECOBMIOAEHUIO UK NOAPLIBY HOPMATUBHO-
3TUYECKNX OCHOB BeaeHusa ousHeca B [pynne MTC. Jlyywee npasuno ansa nwbon cutyauum
KOH(IMKTA MHTEPECOB, - «BO3AEPXKMBATLCS» M «PaACKPbIBATbY»: €CrM HEeBO3MOXHO M3bexaTb
yyacTus B COObITUM MK OEATENBHOCTW, CO3AatoLeNn KOH(IMKT MHTEPECOB, COOBLLMTE O HEM U
BO3OEPKMBAWTECH OT Y4yacTUsi B COOTBETCTBYHOLUMX PELUEHMAX, MOKa KOHMNUKT He Oyaer
yperynupoBaH. [lopsaok AencTBui Npyu BO3HUKHOBEHUWN KOHMPIMKTa MHTEPECOB, B TOM Yucne B
X04e BHELUHMX [OEenoBblX OTHOLIEHMW, YNeHCTBa B COBETax AMPEKTOPOB, WMHBECTULMOHHOM
aeatenbHocTM Gonee nogpobHo packpblT B lMonumuke no ynpaesieHUrd KOHJIUKMOM
uUHmMepecos.

Kpome Toro, Mpynna MTC paspaGoTtana n nogaepXusaeT NPUHLUMMNLI OTBETCTBEHHOTO dapeHust
U nosiyyeHus Nodapkoe U 3Hakoe 0es108020 2ocmernpuumMcmea. Takke B COOTBETCTBYHOLLEN
nosiumuke yCTaHOBMNEHbI KPUTEPUMN UX NPUEMIIEMOCTU ANS HEAONYLLEHNUS HegobPOCOBECTHOrO
MCMONb30BaHUS NOL4APKOB, HAaNpUMep, B LENsiX nonyyYeHnst HermpaBoMepHOro NpenMyLLecTea.

3.3.  3AWWNTA AKTUBOB I"'PYTIMbl MTC N TPETbUX JTNL,

Kaxagbih  coTpygoHuk o00si3aH  3awmwatbe aktmebl Komnawmm [pynnel MTC, Bknto4das
MaTepuanbHYl0 W WHTEnnekTyanbHyl0 COBCTBEHHOCTb, KOH(MAEHUManbHy WHgopMaumio,
nepcoHarnbHble AdaHHble, OT XULEHWs, MOBPEXAEHUd, HEenpaBUNbHOrO WUCMOMb30BaHUA U
HeHagnexawen ytmnusaumm. 9ta 0693aHHOCTb OTHOCUTCH M K akTMBaMm, OOBEPEHHbIM Ham
TPETbUMU NNLAMMW.

e QOOpaboTka cBefeHWI  KOH(WUAEHUMANbHOrO  XapakTepa®?  [OIbKHa  CTPOro
COOTBETCTBOBaTb YCTAHOBMEHHbIM TpeboBaHusM UK npouedypam 6e3onacHOCTW.
CotpyaHukn wn  pykosogctso [pynnel MTC  wucnonb3yloT KoHduAaeHUWanbHyr
nHcpopmaumto Mpynnbl MTC, k KOTOpOW MMEKT AOCTYM, TONbKO B AENOBbIX LENAX U
BCerga [OOMMKHbl XpaHUTb U pacnopskaTbCa TakonW WHdopMauMen B COOTBETCTBUM C
TpeboBaHMsaMK pexnuma 6e30nacHOCTU UHopmaL MK (KOHMaeHUNansHoOCTH).

e [Ina BbinonHeHns pabotel Komnanuwm [pynnel MTC moryT npegoctaBuTb [OCTYN K
nepcoHarnbHbIM AaHHBLIM KIMEHTOB, COTPYAHWUKOB, AeMNOBbIX NapTHEPOB, KOHTPareHToB U
T.A. OTM [aHHble TpebylT OTBETCTBEHHOro obpalleHnss U TOYHOro crnegoBaHus
KopnopaTtvBHbIM  MpUHUMNAM KW nopagky obpaboTkM  nepcoHanbHbIX — OaHHbIX,
obA3aTenbHOro  UCMonb3oBaHUSA CPeAcTB  3awWuTbl  MHMopmaumu. BesonacHocTb
NepCcoHarnbHbIX AaHHbLIX ABNSETCH TakMM e BaXKHbIM BOMPOCOM, Kak U HEernpepbIBHOCTb
busHeca.

o WHTennektyanbHas COOCTBEHHOCTb SBNSAETCA OAHUM W3 CaMbIX LEHHbIX aKTMBOB
Mpynnel MTC. Mbl 3awuwaem co3gaHHble HamMu  OObEKTbl  UHTENNeKTyanbHOM

2 Kommepueckast TaiiHa (B TOM YiCNe AOCTYN K KOTOPOi OrpaHuYeH TpeTbUMM NMLamm), NepcoHanbHble AaHHbIe, TalHa CBS3u,
UHGOPMaUMs, AOCTYN K KOTOPOW OrpaHWMyYeH opraHammy rocy4apCTBEHHOM BacTy, MHBIMU rOCYAapCTBEHHbIMM OpraHaMu, opraHamm
MEeCTHOTO camoynpaBneHusi, UHcanaepckas uHopmauus, 6aHkoBckasl TaiHa, UHasi MHopMaLmsi, AOCTYN K KOTOPOW OrpaHuyeH
¢heneparnbHbIMM 3aKOHaMU.
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COGCTBEHHOCTM WU YyBakaeM WHTENNeKTyanbHyl0o COOGCTBEHHOCTb APYrMX Y4YacTHUKOB
PbIHKA.

Bcerga vmeiite B BMAY, YTO HEMpaBUIbHOE MUCMOSTb30BaHNE UMM PacKpbITUE Takon MHAopMaLnn,
Aaxe BHyTpu pynnbl MTC, MoxeT cepbe3HO HaBpeauTb penyTaumm komnaHuam Mpynnel MTC,
ee KINWEHTOB, AenoBblXx NapTHEPOB M npodeccMoHanbHoro coobuectsa, noaseprHyTb MAO
«MTC» n Komnanun Mpynnel MTC pucky HacTynneHus oTBETCTBEHHOCTU U HaHecTu yuiepb
OusHecy. HemegneHHo coobwmute o nOOOM akTM4eckoM wunu  npeanonaraemom
HenpaBOMEPHOM PaCKpbITUM KOHMMAEHUMANBHON UH(OPMaUMM UM UCNONb30BaHUM aKTUBOB
KomnaHum no JocTynHbIM BaM KaHanam MHOoOpMMpOBaHUS O HapyLLUEHUSX.

3.4. OOBPOCOBECTHbLIE KOMMEPYECKUE MNMPAKTUKA

Npynna MTC cTpouT AOONroCpOYHblE OTHOWIEHWUSI C KIMEHTaMM 3a CYET MNpenocTaBreHus
KayeCTBEHHbIX M 6e30nacHbIX YCNyr, 3KOCUCTEMHbIX MPOAYKTOB, WU KOMMOPTHbLIX YCIOBUM
obcnyxusaHusi. H1M ogHo coobLleHne KnneHTa He 4OIMKHO ocTaBaTbesl 6e3 oTBeTa.

Mpynna MTC ucnonb3yeT TONbKo A0OPOCOBECTHBIE U 3aKOHHbIE CMOCOObI NPOABMXKEHUS YCIyT,
UCKIoYaloLLMe X BOCNPUSATME KaK HESTUYHBLIX MO0 CMOCOGHbLIX MPUYMHUTL BPEed KIuMeHTam,
napTHepam unv TpeTbUm nuuam.

Mbl He Nofny4YaeM KOHKYPEHTHbIX MPEUMYLLIECTB HE3AaKOHHBIMU U HESTUYHLIMK cnocobamu, B TOM
yucne, NOCpPenCTBOM CrOBOPOB 1 KOPPYNUUOHHBIX NpakTuK. COTPYOHUKN 1 pyKOBOACTBO [pynnbl
MTC He moryT obcyxaaTb LieHbl Unn 3akntoyaTth kakme-nmbo oduumanbHbie nnu HecpopmarbHble
cornaweHusi ¢ NtobbIM KOHKYPEHTOM OTHOCUTESNbHO LieH, CKUAOK, YCIOBUA BeAeHNst busHeca unu
CErMEeHTOB pblHKa U kaHarnoB, B koTopbix Komnanus Mpynnel MTC kOHKypUpYeT, ecnn uenb Unm
pesynbTaT Takoro OBCYyXOeHUs WnM  CcornaweHuss npoTMBopeYyaT aHTMMOHOMOSIbHOMY
3aKkoHo4aTenbCTBY.

4. COBJMIOAEHUE 3AKOHOOATENIbCTBA

CoTtpyaHuku, pykosoacTtBo [pynnbl MTC u uneHbl opraHoB ynpasneHus KomnaHun LOOImKHbI
cobntogate NPUMEHMMOE 3aKOHOL4ATENbCTBO U HOPMATUBHbIE akTbl KOMNaHUKW, He3aBUCUMO OT
MecCTa OCyLLeCTBNEHNS CBOEN AEeATENbHOCTH.

4.1. 3SAMPET KOPPYMNUMA 1 BBATOYHNYECTBA B NNIOEOM ®OPME

CoTpyaHukam 1 nviuam, OeNCTBYHOWMM OT MMEHM MU B MHTepecax komnanunm Mpynnel MTC,
3anpeLleHo Kak CaMOCTOSTENbHO, Tak M 4epe3 MOocpefHUKOoB, npeanaratb, obellarsb,
OCYyLLEeCTBNATb, 0000pATb, TpeboBaTk MM NpMHMMaTh Nbble HE3aKOHHbIE NNAaTEXW U Apyrue
HenpaBOMEpPHbIE NMPeMMyLLLECTBA OT Kakux Obl TO HX BbINO roCyAapPCTBEHHbIX UIM YaCTHbIX UL, C
Lenblo NonyYyeHus unu coxpaHeHuss dusHeca nubo ynpasneHus um, nmbdo ana obecneveHus
npoyern HernpaBoMEpPHOM BbIroAbl MPY OCYLLECTBEHUM CBOEN AEATENBHOCTN.

Komnanmm T[pynnel MTC He coBepwaloT nnatexu Ang  YNpoWEeHUs WM YCKOpPEHWUs
dopManbHOCTEN M HE Yy4HaCTBYHOT B MOMUTUYECKON AEATENBHOCTU, B TOM Ynche, He OUHAHCUPYIOT
napTmm n KaHANOaToB Ha NONUTUYECKME MOCTHI.

JTioBble TpaH3akuun, KoTopble HecyT B cebe noTeHumanbHble KOPPYNUMOHHbBIE pUCKU (BKNOYas
nogapkv, NpeacTaBUTENbCKUE pacxobl, B3aUMOAENCTBNE C roCyAapCTBEHHbIMU OOMKHOCTHBIMM
nvuaMy Unv rocyAapCTBEHHbIMU OpraHn3aumsMmn, COHCOPCTBO 1 6NaroTBOPUTENBHOCTb U T.4.),
B CUIy pWUCKa BIUSHUSI Ha [ENOBOE pelUeHue, OCyLecTBNATcsa ¢ ydyeTom [llosumuku o
cob61r00eHuUU aHmMuKoppynyuUoOHHO20 3aKoHoOamesibcmea.
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4.2. YYET U PACKPbITUE NHOOPMALINA

Mpo3payHbin yyeT

Mbl XOTUM, YTOObI HaLIWM KIWEHTbI, COTPYAHWUKMX, NapTHEPbI, aKUMOHEPbl U MHBECTOPbLI UMEenu
[AOCTaTOYHYI0 MHGpOpMaLMI0O O Hawen AeaTenbHocTU. Mbl cTpeMuMmcst ObiTb OTKPbITHIMU U
aKTUBHbIMW B HalUMX KOMMYHUKaumsx. [py packpbiTum MHOPMaUuM Mbl pyKOBOACTBYEMCS
npuHuMnamu cobnogeHus pasymHoro 6anaHca mexay MHGOPMAaLMOHHON MPO3PavyHOCTbIO U
obecrneyeHmeM KOMMepPYECKMX UHTepecoB KomnaHuu.

PackpbiTue nicpopmauumn

Npynna MTC ctpemutcs, 4Tobbl OyxranTepckue KHUrM, OTYyeTbl, cyeTa, Oyxrantepckasa wu
(PbMHAHCOBas OTYETHOCTb BENUCH C Haanexatlen getanm3aumnen, AomkHbIM 06pa3omM oTpaxanm
onepauuy B COOTBETCTBUM C 3aKOHOAATENbCTBOM Y CUCTEMOW BHYTPEHHEro KOHTpons. Kaxaomy
N3 HaC HY>XHO NMOMHWUTb, YTO BECTU TOYHYK OTYETHOCTb Ba&KHO HE TOMBbKO MOTOMY, YTO 3TOrO
TpebyloT perynaTopHble opraHbl, HO U NOTOMY, YTO 3TW AaHHble NOMOralT MOAAEePXMBaTb
KOHKYPEHTOCMNOCOBHOCTb Ha pbiHKe. [103aTOMY yKa3biBaemas BamMmu fenosas MHopmauuns Bceraa
AOMMKHa ObITb AOCTOBEPHOWN, CBOEBPEMEHHOW, NOMHOM U NoHsATHOW. B Mpynne MTC 3anpelueHa
danbcndmrkaumst AOKYMEHTOB, NCKaXKEHNE UCTMHHOIO XapakTepa fobbix onepauuni.

MAO «MTC» wn wuHble Komnanunm [pynnel MTC, ssnswowmecs nyGnuyHbIMK, MNOMHOCTBIO
cobrntogatoT TpeboBaHUS 3aKOHOAATENBCTBA, PErYNSATOPOB 1 OUPXK MO packpbITUO MHGDOpPMaLU.

MAO «MTC» obGecneunBaeT Npo3pavyHOCTb CBOEN AEATENbHOCTU, OTKPbITO B3aUMOAEWNCTBYS C
Pa3NNYHbIMN 3aMHTEPECOBAHHBLIMU CTOPOHAMK U PErynapHo nyonunkyst NONHy, 4OCTOBEPHYIO,
CBOEBPEMEHHYIO U MOHATHYIO0 MHOPMALMIO Kak (OMHAHCOBOrO, TaK M He(hMHAHCOBOIro XapakTepa,
koTopasa Heobxo4MMa 3anHTEpPEeCOBaHHbIM CTOPOHAM ANSA MPUHATUA NMHBECTULMOHHBLIX UITU UHbIX
PELLUEHNA, COCTaBNEHNs MOSIHOrO M OOBLEKTUBHOIO npeacTaBneHnss o aeatenbHocTu [pynnbl
MTC.

My6nuyHble KOMMYHUKaLUK

Bbpena n penytaums NAO «MTC» n Komnanwuii I'pynnel MTC — o4eHb LeHHble HemaTepuarbHble
aKTVBbI, N MONOXXEHNE Ha PbIHKE BO MHOrOM 3aBUCUT OT MX 3aLUUTbl U NPOABMKEHUS.

B Npynne MTC onpegeneH Kpyr ynosIHOMOYEHHbIX NuL, NpeacTtaensaiowmnx Komnadmo nydnunyHo.

CoTpyaHVKN OOSMKHBI MOMHUTB, YTO fo6oe BbiCKasbiBaHME CBOEro CyObekTMBHONO MHEHUS B
coumanbHbIX Meama unu gpyrux nybnuuHbIX pecypcax TpaKTyeTcss ObLIEeCTBEHHOCTbI Kak
odmumansHas nosnumusa Komnavmn. B ceasm ¢ atum, NAO «MTC» npegocteperaeT oT y4actus B
ANCKYCCUAX Ha TEMbI, KOMMEHTMPOBAHME KOTOPbLIX B NYOGNUYHOM Nosie 3anpeLeHo U/nnm mMoxeT
HaHecTu Bpeq penyTaumm NAO «MTC» n ee kanutanusauuu.

4.3. MNCMNONb3OBAHME MHCAMOEPCKOW NHOOPMALL

B npouecce paboThbl Kaxabli COTPYOHUK MOXET y3HaTb CYLLECTBEHHYHO MHpopMaLmio, KoTopas
npy OBbIYHBIX YCMOBUAX MOXET MOBMMATb Ha MPUHATME PELUeHUA O COBEPLUEHMU CAENOK C
LEHHbIMM Bymaramu, B T. Y. O A€ATENbHOCTM KOMNaHun, Bxogawmx B Mpynny MTC, nnu gpyrmx
opraHmMsauui, OO TOro, Kak 3Tta uHdopmauusa crtaHeT nybnuyHon. Kcnonb3oBaHue Takon
WHCanaepcKon MHopMaunn Ang nonyvyeHust NUYHbIX BbIrod ANA COTpyAHMKA UNKU TpeTbux nuu
HapywaeT TpeboBaHne 3akoHoaaTenbcTBa U Henpuemnemo B ['pynne MTC.

Hanpumep, nHgopmauunsa o puHaHCoBbIX pesynbTaTax ndon Komnanum Mpynnel MTC, go Toro,
Kak oHa Oblna nyGrvyHO packpbiTa, ABMASETCA WMHCANOEPCKOW, U ee UCMNOoMb3oBaHue, Aaxe B
KayecTBe NIMYHOro CoBeTa CBA3aHHOMY Nuuy, ByaeT aBnATbCA HapyLUEeHNEM.
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CoTtpyaHukn n gnpektopa Npynnel MTC He moryT coBepLuaTtb CAENKM C LeHHbIMK Bymaramum NMAO
«MTC» 1 gpyrnx nyonmn4yHbIX KOMMNaHWM, B OTHOLLEHMM KOTOPbIX OHW 06nagarT MHcangepckon
WHopMaLmen, unu pekoMeHaoBaTb TpeTbMM fuuaM coBeplaTb Takve onepauun, wnm
nepefgaBaTb CyLWECTBEHHYIO HenybrnuyHyo uHpopmauuo ApyrMMm  nvuam  6e3  SBHOro
paspeleHna KomnaHuu.

5. OTBETCTBEHHOE NUAOEPCTBO A1 YCTOMYMBOIO PA3BUTUA

npeﬂ,CTaBVITb X1U3Hb COBpEeMEHHOro obuiectBa 6e3 Ll,l/l(prBbIX npoaykTtoe u TEXHOOMM
HEeBO3MOXHO. OTO HaknagbiBaeT OCO6eHHyI'O OTBETCTBEHHOCTb Ha prnny MTC, gesaTenbHOCTb
KOTOpOl7I MOXeET OTpaxXaTbCA Ha 3KOHOMWUYECKOM, couuaribHOM W1 3KOJIOrTM4YECKOM pa3BUTUU
pernoHoB NpUCyTCTBUA. Bbonee I'IO,EI,pO6HO Mbl pacCKa3blBaeM 00 OTBETCTBEHHOM MOBEAEHUMN B
eXerogHblx omyemax o6 ycmo[mueom pa3sumuu.

5.1. OTBETCTBEHHOCTb 3A PELWWEHWA

Mbl npusHaem, 4TO MHHOBALUW, KOTOPbIE Mbl UCNOSMb3YyeEM OMsi MOBbIWEHUS 3P(EKTUBHOCTH
BGu3Heca 1 yaoBrneTBOPEHHOCTU KITMEHTOB, ABNAOTCS rnobanbHbIM hakToOPOM, OTKPbIBAKOLLMM He
TONbKO HOBblE AENOBbIE BO3MOXHOCTU, HO U puckn ana pynnel MTC. Moatomy MNpynna MTC
cTapaeTcs MpuaepXuBaTbCA MPUHLMMNOB YCTOWYMBOIO pasBuUTUSA: BedeT OM3HeC 3TUYHO,
npMHMMaeT Ha cebs OTBETCTBEHHOCTb 3a MOCNeACTBUS MPUHMMAEMbIX PeLIeHUn U CBOEWN
AEeATENbHOCTU, a TakkKe 3a BNUSHME 3TUX NOCNeaCcTBMI Ha 0bLwecTBo.

5.2. BJIIMAHME HA MECTHOE COOBLLIECTBO

Mbl CTpEMMMCSI BHECTU CBOW BKNag B 3KOHOMUYECKOE pas3BuTMe WU coumanbHoe Gnarononyyve
MECTHbIX COOBLLECTB 1 TEPPUTOPUIA B KAXKAOM PErMOHE, rae BeAeM CBO AeATeNbHOCTb, BCTynas
B MapTHEPCKME OTHOLLEHMSI C MECTHbIMU 3aMHTEPECOBaHHbLIMI CTOPOHAMW U OpraHM3auusiMu.
Mpynna MTC Takke noowpsieT COTPYAHMKOB MHBECTMPOBATL BPeMs B NOAOEPXKKY COOOLLECTB,
fo6pble gena, a Takke NpeaocTaBnsieT UM BO3MOXXHOCTU NS pa3BUTUS.

5.3.  S3ALUTA OKPYXXAIOLLEN CPE[bI

B cBoen paboTe Mbl NogoepKMBaeM MPUHLMN 3KONOrM4yeckon 3pdEKTUBHOCTU, CTPEMSCh
MaKcUmarnbHO CHU3UTb BrnsiHWe gestensHocty pynnbl MTC Ha okpyxatoLyto cpeay.

6. COOBLIEHUA O HAPYLLEHUAX

Npynna MTC nopgepXmBaeT KynbTypy, B KOTOPON MOXHO M HYXHO coobuwaTb O npobrnemax,
HanaxuBas OTKPbITbIN U JOBEPUTENbHbIN ANarnor ¢ COTPYAHUKaMmN BCEX YPOBHEMN.

6.1. OBPATHAA CBASb

Ecnn y Bac ectb uHdopmaumusa wunu nogo3peHus OTHOCUTENBbHO BO3MOXHOIMO HapylleHus
nonoxeHun Kogekca, HopMaTUBHbIX akToB KoMNaHun nnn 3akoHogaTenbcTea - He Monyure!

Npynna MTC paspaboTtana n nogaepxuBaeT creuuanbHble npoueaypbl Ans COTPYAHUKOB U
TPETbUX NULL, XenawLwmx coobLMTb 0 HapyLleHusax. Bbl moxeTe BbibpaTb yA0OHbIN A5 Bac:

— NpsSIMOMY pyKOBOAMUTENO UMW, B Clydae ecnv cooblieHne kacaeTca AeACTBUMI NPSIMOro
PYKOBOOUTENS, - BbiLLECTOSILLEMY pyKOBOAUTENHO (B Ntobon dhopme);

— HarnpaBneHveMm CcooOLWEeHUs Ha 3NEeKTPOHHYK MouTy «EQMHON ropsyen nuHUM»:
external.hotline.mts@bl.ru;

— KOMMnaeHc meHegxepy (B nobon opme);
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— Yepes dopmy ans obpatHom cessum hotline-mts.b1.ru, pasmeLLeHHyo Ha KopnopaTUBHOM
noptane (aHOHMMHO UK OT CBOEr0 UMEHN);

— yepes npunoxeHne «Haw MTC» (B TOM Yncne, aHOHUMHO);

— Ha TenedoHHyto nmHuio 8 800 234 44 18 ansa GecnnaTHbIX 3BOHKOB € TeppuTopumn PO, a
Takke Ha TenegoHHble NUHUK, BblaerneHHble Ana 6ecnnaTHbiX 3BOHKOB M3 PO un paaa
3apyb6exHbIX CTpaH;

— yepes dopmy ansa obpatHom cea3m hotline-mts.b1.ru, pasmeleHHyo Ha odumumansHOM
cante komnaHun Mpynnel MTC (aHOHMMHO MM OT CBOEr0 UMEHMN).

K nwobomy nuuy, HapywuBwemy TpeboBaHus Kopekca, MoryT ObiTb NPUMMEHEHbl Mepbl
BO34ENCTBUS BNSIOTb A0 YBOSIbHEHUSI U (MNN) pacTOpPXXEHUS JOroBOPOB B COOTBETCTBUM C MX
NONOXEHNAMUN U OEACTBYIOLLMM 3aKOHOAATESNIbCTBOM.

6.2. 3AlPET NPECINEOOBAHUA

Mpynna MTC obecneunBaeT HE3ABUCMMOE M BCECTOPOHHEE PACCMOTPEHME BCEX COOBLLEHNI 1
3awmwaeT Tex, KTo Hagnexawmm obpasoMm M OobpocoBecTHO coobwmn o npobnemax wu
HapyLIeHnsax, coaencTBoBan B NPOBEAEHMM paccrnefoBaHui, U OTKasasncs yvacTBoBaTb B
AeATenbHOCTU, NPOTUBOpeYaLLen npuHumnam nnm TpebosaHmam Kogekca.

Ecnu Bbl cunTaeTe, YTO nocne yBegomneHus o npobrneme unv HapylleHuu nNpoTue Bac Obinu
NPUMEHEHbI OTBETHbIE MepPbI, 06paTUTECh B (OYHKLIMIO KOMMIaeHC.

7. 3AKIIOYEHUE

Mbl cTpeMmMMca OTKpbITO 1 406pOCOBECTHO BECTU BM3HEC. HEBO3MOXHO OnucaTb BCE 3TUYECKNE
CueHapuu, C KOTOPbIMU Mbl MOXEM CTONKHYTbCA. BMecTo aToro mbl nonaraemcsa Ha 3gpaBbii
CMbICIl, CO3HATENbHOCTb W OTBETCTBEHHOCTb KaXdoro, 4YTOObl MNOAAepXuBaTb BbICOKMUE
CTaHA4apTbl 3TUYHOCTM AN cebs n Hawen KomnaHun. Mbl oxugaem, 4To BCE COTPYOHWUKN W
pykoBogcTteo [pynnel MTC, KOHTpareHTbl 1 NOOLIE YHACTHUKN HaWMX paboumnx npoueccos OyayT
PYyKOBOACTBOBATbLCA Kak 6ykBou, Tak n gyxom Kogekca.
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NMPUHLUNBI FPYMMNbl MTC

OnucaHune

#bonblue
YemPaboTa

#[Mpo
KnueHTa

#bbIlCcTpo
MoCytn

#bepu
Hencteyn

#Cpenawn
KpyTo

#BmecTte

JNMwbnto To, YTO Aenato, U BbbKMMaK Ha nonHy. He cnexy 3a
dopmarnbHbIMK rpaHMuaMm paboyero AHs, MOTOMY YTO KIOHYEBOM
nokasatenb Moel paboTbl — 3TO pe3ynbTaT, a He YCUnus unu
BpPEMSI.

Oenato ans nogen. NaBHas uenb mMoen paboTbl — pellaTtb
3agaynm KnneHta. A yBaxakw ero, He oOMaHbIBald U He
MaHunynupyto. CTpemMniocb npeBbilaTb OXWOAHUSA KIWEHTa, U
MOW pesynbTaT Kak MUHUMYM COOTBETCTBYET UM.

Bepery Bpems konner n nposensai 3aboTy — Bcerga nepepato
KOHTEKCT 3aayun, roBOPK0 EMKO M NPeAMETHO, UCMNOMb3yl0 hakTbl
n cokpaiwiato 6topokpaTtuio. My pelwieHne npobnembl, a He
006BbACHA, NoYeMy Tak Henb3s UM He nonyudntces. KpuTukys,
npegnarat.

HauvHato ¢ cebsa, a He »xgoy penctBui oT apyrux. bepy
OTBETCTBEHHOCTb M genctByto. OTCnexuBald  KOHEYHbIN
pesynbTaT, MbICM0 3a (PYHKLUNOHANbHBIMU paMKamMun 1 oTBeYvato 3a
LLenoCTHbIN Npouecc.

Pewato Bonpockl, a He xanytocb. Ecnu npobnema He B MOeW 30He
OTBETCTBEHHOCTM — coobLWao O Hen Komneram W fnomoraro
peLnTb, a He MPOXOXY MUMO.

OTtBevalo 3a kKayecTBO CBoen paboTbl M He co3gako
nocpeacTBeHHOCTb. [pobyto HoBoe, HEe 6OKOCL PUCKOBATL U YYYCb,
B TOM 4ucne yepes nposanbl. A yecTteH nepea cobon n ymero
npu3HaBaTb OLUNGKN.

A cnocobcTByt0 NoCcTpoeHuto undposor akocuctemol MTC. LieHto
MHoroobpasve 6u3HecC-KynbTyp W Bepl, 4YTO Hawa cuna
MHOroKpaTHO BO3pacTaeT, Koraa Mbl paboTaem Kak KomaHaa.

A OTKPbIT K MHEHWsSM W MAesM Komnner, [OBEpsito  UX
KOMMNETEHTHOCTK, MOMOrak UM 1 OENOCb NAESIMU 1 ONbITOM Ansi
AOCTMXKEHMA obLLen Lenu — genaThb XXWU3Hb NoAen nyylle Kaxablni
A€EHb.



